
March 6, 2020 

As I am sure most of you have heard by now, COVID-19 (coronavirus) has recently emerged in 
small but growing numbers in the U.S.  While only a handful of cases have been confirmed in 
New England at this time, we know that could change any day.  Therefore, we are taking great 
care to prepare for the possibility of it spreading to our community.   

We have no plans AT THIS TIME to cancel any of our upcoming events, including upcoming 
Shoptalks, Agent/Editor Day, regional Meet and Greets, or the regional conference in May. 
Regarding the conference, we are in communication with the Springfield Sheraton, as well as 
SCBWI International Headquarters and will update the membership should this decision 
change. 

We are following the advice of medical professionals, including the Centers for Disease Control 
and Prevention.  Accordingly, we will ask that those attending any local events: 

–  Wash their hands upon entering the venue, both before and after eating or drinking, after 
sneezing, blowing your nose, and at any other time you consider appropriate. The CDC 
recommends drying hands with disposable paper towels rather than using a blower. 

– Take frequent advantage of hand sanitizing stations at the registration table and in each of 
the conference rooms. 

– Utilize wipes and sprays to sanitize your phone, other items in your possession that you might 
place on a table or chair which can be wiped off, and the tables and chairs where you sit. 

– Avoid shaking hands. Elbow bumping is endorsed by Judy Bloom, and there are many other 
alternatives to shaking hands, including a simple nod with your hand over your heart. We look 
forward to the many friendly ways you find to greet each other without touching! 

– Anyone who has a fever or has a family member who has had a fever within 48 hours of the 
conference should not come to the event. We are aware that testing is limited, so if you have 
had an illness with symptoms that might be the coronavirus during the 14-day period prior to 
an event, please do not attend. During this period of public health concerns, SCBWI has 
modified its event cancellation/refund policy as follows:  If you or a member of your family 
are or have been sick and you therefore cannot attend an event, you will be able to receive a 
full tuition refund up until the day of the event so that you can stay home, take care of 
yourself and your family, and prevent the spread of illness. If you or a member of your family 
has a condition which compromises their immunity defenses, you may also request a refund 
should you choose to stay home. Please contact Kristine Asselin or Stacy Mozer (Central NE RA 
and Southern RA) if you have questions about this change in policy or need to cancel and 
request a refund for your tuition.  

– Anyone who develops symptoms while at any event should notify one of the Regional 
Advisors or an Assistant Regional Advisor or the Illustrator Coordinator immediately. There will 
be a place you can stay while waiting on transportation should that be necessary, but we will 
ask that you leave as soon as possible. 



– If you or someone in your household has returned in the last 14 days prior to the conference 
from travel to an outbreak area (as defined by the World Health Organization), please do not 
come to the event. Your tuition will be refunded in accordance with the policy change stated 
above. 

Statement from the Springfield Sheraton--conference hotel (as of March 5, 2020): 

“At the current time, no travel restrictions have been placed on the State of Massachusetts. If 
any travel restrictions should occur for our State/Region we will follow the recommendations 
dictated by Marriott International in regards to cancellations. At the current time the only 
restrictions by Marriott International are being issued for cancellation fees to be waived for any 
guests from Mainland China, Hong Kong SAR, Macau SAR, Taiwan, South Korea, Japan and 
Italy traveling outbound to other Marriott destinations globally, until March 31, 2020. 

All guests currently are going by our standard cancellation policy which is to cancel 48 hours 
prior to the day of arrival without penalty. 

We are working with ECOLAB (our cleaning chemical provider) by following their cleaning 
guidelines and norovirus protocols especially those related to cleaning procedures. Our team is 
using cleaning products based on norovirus protocols around cleaning, sanitizing, and 
disinfecting. We have installed throughout our public space Purell disinfectant stations. Our 
Housekeeping Staff has been wiping down ALL door handles, handrails, elevator buttons, push 
plates and any other surfaces with high human contact to be disinfected on a regular basis.” 

We will continue to monitor this situation closely and update you with any changes. 

Thank you for your support! 

Kristine Asselin, Central New England Regional Advisor 

Stacy Mozer, Southern England Regional Advisor 

Shawn Anderson, Northern New England Regional Advisor 

 


